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 ﻲداﻧﺸﻜﺪه دﻧﺪان ﭘﺰﺷﻜ ﺎرانﻴدو ﺳﺎل آﺧﺮ  و دﺳﺘ ﺎنﻳداﻧﺸﺠﻮ  ، ﻋﻤﻠﻜﺮد و ﻧﮕﺮشﺗﺠﺎربﺑﺮرﺳﻲ 
ﮔﺰارش ﺧﻄﺎ  و  ي،  ﻣﻮاﻧﻊ ﺧﻮداﻇﻬﺎر  ﻲدﻧﺪاﻧﭙﺰﺷﻜ يﺧﻄﺎﻫﺎ ﺮاﻣﻮنﻴﻛﺮﻣﺎن ﭘ ﻲداﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜ
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  :اﺳﺘﺎدراﻫﻨﻤﺎ
  ﺟﻨﺎب اﻗﺎي دﻛﺘﺮ ﺳﻮرﻧﺎ ﻓﺮدﻳﺴﻲ
  
  :ﻧﮕﺎرشﭘﮋوﻫﺶ و 
  اﻣﻴﺮرﺿﺎ زﻧﮕﻲ اﺑﺎدي
  
  
  3511:ﺷﻤﺎره ﭘﺎﻳﺎن ﻧﺎﻣﻪ                                          89- 99ﺳﺎل ﺗﺤﺼﻴﻠﻲ: 
  ﭼﻜﻴﺪه
اﻣﺮوزه ﻳﻜﻲ از ﻣﻔﺎﻫﻴﻢ اﺻﻠﻲ در ﻣﺮﻛﺰﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ ﺣﻔﻆ اﻳﻤﻨﻲ و اﻣﻨﻴﺖ ﺑﻴﻤﺎر اﺳﺖ و  :ﺪفزﻣﻴﻨﻪ و ﻫ
اﻇﻬﺎر ﺧﻄﺎي ﭘﺰﺷﻜﻲ روي ﺑﻴﻤﺎر در اﻳﻦ ﻣﻴﺎن  ﭘﺰﺷﻜﺎن ﻳﻜﻲ از ارﻛﺎن اﺳﺎﺳﻲ در ﺣﻔﻆ اﻣﻨﻴﺖ در اﻳﻦ ﭼﺮﺧﻪ ﻫﺴﺘﻨﺪ
ﺑﻪ ﺧﻮد ﺑﻴﻤﺎر وﺳﻴﺴﺘﻢ آﻣﻮزﺷﻲ ﻳﻚ ﺟﻨﺒﻪ ﻣﻬﻢ اﺧﻼﻗﻲ و ﺿﺮوري ﻣﺮاﻗﺒﺖ اﺳﺖ ﻛﻪ ﻫﺪف آن ﻛﺎﻫﺶ ﺑﺮوز ﺧﻄﺎ 
 .ﻣﻲ ﺑﺎﺷﺪ
 داﻧﺸﻜﺪه ﺎرانﻴدو ﺳﺎل آﺧﺮ  و دﺳﺘ ﺎنﻳداﻧﺸﺠﻮ  ، ﻋﻤﻠﻜﺮد و ﻧﮕﺮشﺗﺠﺎربﻣﻄﺎﻟﻌﻪ ي ﺣﺎﺿﺮ ﺗﻌﻴﻴﻦ ﻫﺪف از 
ﮔﺰارش ﺧﻄﺎ  و  يﻣﻮاﻧﻊ ﺧﻮداﻇﻬﺎر،ﻲدﻧﺪاﻧﭙﺰﺷﻜ يﺧﻄﺎﻫﺎ ﻮنﺮاﻣﻴﻛﺮﻣﺎن ﭘ ﻲداﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜ ﻲﭙﺰﺷﻜدﻧﺪاﻧ
 ﻣﻲ ﺑﺎﺷﺪ. 89-79 ﻲﻠﻴﻣﺆﺛﺮ ﺑﺮ آن در ﺳﺎل ﺗﺤﺼ ﻊﻳﻋﻮاﻣﻞ ﺷﺎ
ﻛﻴﻔﻲ وﻛﻤﻲ ﺑﻮد ﻛﻪ ﺟﺎﻣﻌﻪ dohtem-ximاﻳﻦ ﭘﮋوﻫﺶ ﻣﻄﺎﻟﻌﻪ اي ﺗﺮي اﻧﮕﻮﻟﻴﺸﻦ ﺑﻪ ﺻﻮرت :ﻫﺎﻣﻮاد و روش
دﻧﺪان ﭘﺰﺷﻜﻲ داﻧﺸﮕﺎه ﻋﻠﻮم ي ﻣﻄﺎﻟﻌﻪ ﻛﻠﻴﻪ ي داﻧﺸﺠﻮﻳﺎن دﻧﺪان ﭘﺰﺷﻜﻲ دو ﺳﺎل اﺧﺮ ودﺳﺘﻴﺎران داﻧﺸﻜﺪه 
ﺮ روي داﻧﺸﺠﻮﻳﺎن دو ﭘﺰﺷﻜﻲ ﻛﺮﻣﺎن ﺑﻮد ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻣﺤﺪود ﺑﻮدن ﺟﺎﻣﻌﻪ ي ﻣﻮرد ﻣﻄﺎﻟﻌﻪ در ﺑﺨﺶ ﻛﻤﻲ ﻛﻪ ﺑ
ﮔﻴﺮي ﺑﻪ ﺻﻮرت ﺳﺮﺷﻤﺎري وﺑﺮرﺳﻲ ﺑﻪ ﺻﻮرت ﭘﺮﺳﺸﻨﺎﻣﻪ اي  ﻧﻪدﻧﺪان ﭘﺰﺷﻜﻲ ﺑﻮد ﻧﻤﻮ ﺳﺎل اﺧﺮ داﻧﺸﻜﺪه
 .)ﺑﺎ  رواﻳﻲ و ﭘﺎﻳﺎﻳﻲ ﻗﺎﺑﻞ ﻗﺒﻮل (، ﺑﻮد ﭘﮋوﻫﺸﮕﺮ ﺳﺎﺧﺘﻪ 
روش ﻧﻤﻮﻧﻪ ﮔﻴﺮي ﺑﻪ ﺻﻮرت ﻣﺒﺘﻨﻲ ﺑﺮ ﻫﺪف وﺑﺪون ﺣﺠﻢ  در ﺑﺨﺶ ﻛﻴﻔﻲ ﻛﻪ ﺑﺮ روي دﺳﺘﻴﺎران اﻧﺠﺎم ﺷﺪ
ﻣﺸﺨﺺ ﺗﺎ اﺷﺒﺎع داده ﻫﺎ اداﻣﻪ ﻳﺎﻓﺖ ﮔﺮد اوري داده ﻫﺎ در ﻣﺮﺣﻠﻪ ي ﻛﻴﻔﻲ ﻣﺸﺘﻤﻞ ﺑﺮ ﻣﺼﺎﺣﺒﻪ ي اﻧﻔﺮادي وﮔﺮوه 
  ﺷﺪ. اﻧﺠﺎمpuorg-sucofﻣﺘﻤﺮﻛﺰ 
 
 
 ﻫﺎ:ﻳﺎﻓﺘﻪ
ﻧﺘﺎﻳﺞ اﻳﻦ ﺑﺮرﺳﻲ ﻧﺸﺎن ﻣﻲ دﻫﺪ ﻛﻪ ﻓﺮاواﻧﻲ ﺧﻄﺎﻫﺎي دﻧﺪاﻧﭙﺰﺷﻜﻲ در ﺑﻴﻦ داﻧﺸﺠﻮﻳﺎن و دﺳﺘﻴﺎران دﻧﺪاﻧﭙﺰﺷﻜﻲ  
ﻋﻤﻠﻜﺮد داﻧﺸﺠﻮﻳﺎن ﻋﻤﻠﻜﺮد و ﻧﮕﺮش ﻣﺘﻮﺳﻄﻲ در ﻣﻮرد اﻓﺸﺎي ﺧﻄﺎﻫﺎي دﻧﺪاﻧﭙﺰﺷﻜﻲ داﺷﺘﻨﺪ. ﺑﺎﻻ ﻣﻲ ﺑﺎﺷﺪ. 
)ﺳﺎل آﺧﺮ( ﻧﻴﺰﻋﻤﻠﻜﺮد ﺑﻬﺘﺮي 39( و داﻧﺸﺠﻮﻳﺎن ورودي ﺳﺎل  10.0=Pﻣﺮدان ﺑﻄﻮرﻣﻌﻨﻲ داري ﺑﻬﺘﺮ از زﻧﺎن )
ﺗﻨﻬﺎ ( ارﺗﺒﺎط ﻣﻌﻨﻲ دار ﻧﺒﻮد. 84.0=P( و ﻋﻤﻠﻜﺮد )53.0=P(.  ﺑﻴﻦ ﺳﻦ و ﻧﻤﺮه ﻧﮕﺮش )10.0=Pداﺷﺘﻨﺪ)  
% از داﻧﺸﺠﻮﻳﺎن ﮔﻔﺘﻪ ﺑﻮدﻧﺪ ﻛﻪ ﻫﻤﻴﺸﻪ ﺧﻄﺎﻫﺎي ﺧﻮد را ﺑﻪ ﺑﻴﻤﺎر ﻳﺎ ﺑﻪ ﺧﺎﻧﻮاده ﺑﻴﻤﺎر اﻃﻼع ﻣﻲ دﻫﻨﺪ، و 7,82
ﺧﻄﺎﻫﺎي ﺧﻮد را ﺑﻪ  ﺎران اﻇﻬﺎر ﻛﺮده ﺑﻮدﻧﺪ ﻛﻪ در ﺑﻌﻀﻲ اوﻗﺎتدرﺻﺪ دﺳﺘﻴ 34/8درﺻﺪ از داﻧﺸﺠﻮﻳﺎن و  06/8
ﺑﻴﺸﺘﺮﻳﻦ ﻣﻮرد ﻧﮕﺮاﻧﻲ در راﺑﻄﻪ ﺑﺎ اﻓﺸﺎي ﺧﻄﺎ در داﻧﺸﺠﻮﻳﺎن  ﻛﺴﺮ ﺑﻴﻤﺎر ﻳﺎ ﺑﻪ ﺧﺎﻧﻮاده ﺑﻴﻤﺎر اﻃﻼع ﻣﻲ دﻫﻨﺪ.   
   .ﻧﻤﺮه و ﺳﺮزﻧﺶ اﺳﺘﺎد و در دﺳﺘﻴﺎران ﺗﺮس از  ﺷﻜﺎﻳﺖ  از ﻃﺮف ﺑﻴﻤﺎر و ﻳﺎ ﺧﺎﻧﻮاده ﺑﻴﻤﺎر  ﮔﺰارش ﺷﺪ
ﻲ اﻏﻠﺐ ﻣﻨﺠﺮ ﺑﻪ اﺣﺴﺎﺳﺎت ﻣﻨﻔ داﻧﺸﺠﻮﻳﺎن و دﺳﺘﻴﺎران دﻧﺪاﻧﭙﺰﺷﻜﻲ ﻣﺮﺗﻜﺐ ﺷﺪه ﺗﻮﺳﻂ  يﺧﻄﺎﻫﺎ:ﮔﻴﺮيﻧﺘﻴﺠﻪ 
ﻃﺮاﺣﻲ ﻳﻚ ﺑﺮﻧﺎﻣﻪ درﺳﻲ ﻧﻴﺎز ﺑﻪ ﺑﺮﻧﺎﻣﻪ رﻳﺰي ﺟﻬﺖ ﺑﻨﺎﺑﺮاﻳﻦ  ﺷﻮﻧﺪ.  ﻲﻣ ﺧﻄﺎﻫﺎ  ياﻓﺸﺎ ﻛﻪ ﻣﺎﻧﻊ از ،  ﺷﺪه 
  دﻧﺪاﻧﭙﺰﺷﻜﻲ وﺟﻮد دارد. رﺳﻤﻲ ﺑﺮاي آﻣﻮزش داﻧﺸﺠﻮﻳﺎن 
 داﻧﺸﺠﻮﻳﺎن و دﺳﺘﻴﺎران، ﻧﮕﺮش ،  ﻋﻤﻠﻜﺮد، اﻓﺸﺎي ﺧﻄﺎدﻧﺪاﻧﭙﺰﺷﻜﻲ ،  ﺧﻄﺎﻫﺎي:ﻫﺎﻛﻠﻴﺪ واژه
 
 
 
 
 Abstract 
Background and Aim:Nowadays, one of the key concepts in health care is patient 
safety and security, and physicians are one of the key elements in maintaining this 
cycle. Medical error reporting to the patient self-education system is an important 
ethical and essential aspect of care aimed at It reduces the incidence of errors 
The aim of this study was to determine the experiences, attitudes, and attitudes of 
the last two years students and residents of Kerman University of Medical Sciences 
about dental errors, self-reported barriers to error reporting, and common factors 
affecting it in the academic year 97-98 . 
Method and materials: This study was a qualitative and quantitative mixed-
method study of all dental students during the last two years and residents of 
Dental School of Kerman University of Medical Sciences. 
Due to the limited population of the study population in the quantitative section on 
the last two years students of dental school, the sample was made as a census and a 
researcher-made questionnaire. 
In the qualitative part, which was done on assistants, the purposeful sampling 
method continued without data volume until data saturation Data collection was 
done in a qualitative phase consisting of individual interviews and focus-group 
interviews. 
Results: The results show that the frequency of dental errors is high among dental students and 
residents. 
Students had moderate performance and attitude toward disclosure of dental errors. Men's 
performance was significantly better than women's (P = 0.01) and college students of year 93 
(senior year) also performed better (P = 0.01). 
There was no significant relationship between age and attitude score (P = 0.35) and performance 
(P = 0.48). Only 28.7% of students stated that they always report their errors to the patient or the 
patient's family And 60.8% of students and 43.8% of assistants stated that they sometimes report 
their errors to the patient or to the patient's family. 
The most worrisome concern about error disclosure was reported in student score and teacher 
blame deductions and in residents fearing to complain by the patient or the patient's family. 
  
Conclusion: Errors committed by students and dental assistants often lead to 
negative emotions, which prevent disclosures. Therefore, there is a need for 
planning to design a formal curriculum for the education of dental students.   
Keywords: Dentistry Errors, Students and Assistants, Attitude, Practice, Error 
Disclosure 
 
 
